Early Start’s Commitment
Our commitment is to provide you and your whanau with a
good quality service and to ensure that you are provided
with information, teaching and support in a culturally
appropriate, respectful & safe manner.

We Welcome your Feedback
If you are happy with the service and things are going
well for you and your family/whanau, we would welcome
your feedback.
If you are unhappy or have any complaints about the
service, you are invited to contact the general manager to
discuss the matter.

Governance
Early Start Project Ltd is a charitable company and was
formed in 1995. It is governed by a board of directors
consisting of a consortium of health care professionals
and community members.

Contact Us
Mon to Fri – 8am to 5pm
P: (03) 365 9087 F: (03) 365 9237
E: reception@earlystart.co.nz
56 Shirley Road, Christchurch
PO Box 21013, Christchurch 8143

www.earlystart.co.nz

Our Families

Early Start encourages and supports
families to provide each of their
children with a positive and
enjoyable childhood experience

About Early Start...

How Can Early Start Help You?

Taking part in Early Start is
voluntary and free.

Each Family Support Worker/Whanau Awhina seeks
to form a collaborative partnership with your family/
whanau taking into account your varying needs, dreams
and goals.

Early Start is a support service
for families who are expecting
a new baby or who are already
caring for a new baby. Families
living in Canterbury, and who
meet the criteria, are eligible for this
long term home-visiting Service. We can
work alongside you and your family until your new baby
goes to school.

How do Families Enrol?
Your Well Child Provider, Midwife, GP or any other
agency you are involved with, may notice that you and
your family are facing some challenges and recommend
Early Start. Self referrals are also accepted.
You, or your referrer, will hear from
us shortly after we receive your
referral when we will talk through
the next steps with Early Start.

Getting to Know You
During the first 5 to 6 weeks you
will get to know your Family Support
Worker/Whanau Awhina and learn
what the Early Start Service is all
about, how it works, and if you like it.
Your Family Support Worker/Whanau
Awhina will get to know you and your
family, learn about your strengths,
what your needs and challenges are
and how you cope with challenging times.

Together we make a ‘child and family plan’ which will help
you to recognise your own, and your family’s, strengths
and supports to find those areas you want help with.
Your family plan is designed to encourage you to look
at new ways to manage problems and difficulties while
helping you enjoy raising your children in the healthiest
way possible.
How often you and your Family Support Worker/Whanau
Awhina meet will depend on what your needs are. At the
start this will be a weekly visit to your home.

We Can Offer You Support With:
>> Family well-being
>> Physical, social and emotional well-being of infants
and children
>> Healthy child development
>> Child safety and well being
>> Parenting education
>> Encouraging participation in early childhood
education services
>> Home safety for families
>> Smoke free home environment / smoke cessation
>> Maternal / paternal depression / mental health
support
>> Advocacy, home skills, relationship issues
>> Family violence and addiction supports
>> Support through crisis

www.earlystart.co.nz
Check our website to find out more about our
parenting programmes, breast feeding groups and the
Te Puna Oraka - Shirley Hub.

Contact us, or talk with your Well Child
Provider, Midwife or GP, to see how Early
Start can help support you and your family.
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